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Any question? Please check our FAQ section from the GeoStore homepage 

Intelligence 
Applicable as of January 
2017 © Airbus DS 2017 

Skills To Be Acquired 

Skills Recomanded For A Better Understanding 

The following points will be explained in detail in this User Guide 

1 

You may need prior knowledge to more clearly understand this User Guide. 

Please, check the following list of skills to self-evaluate your level of 

knowledge 

Useful Related User Guides 

Tutorial Overview 

    Define Your AOI 

     Order OnePlan products 

     Apply a voucher 

     Check the feasibility status of a OnePlan 

     Follow up OnePlan acquisitions 

Create And Manage Projects And Alerts 

    Order Status 

You may want to learn more about the use of GeoStore. Please check the 

following User Guides to enhance your GeoStore experience! 

    How To Search For Archive Products 

    Multiple Polygons 

    How To Search For Off-The-Shelf Products 

http://www.geo-airbusds.com/en/4941-questions-and-answers
http://www.intelligence-airbusds.com/files/pmedia/public/r39633_9_define_aoi_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r39633_9_define_aoi_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r39633_9_define_aoi_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r39633_9_define_aoi_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r39633_9_define_aoi_user_guide-en.pdf
http://www2.geo-airbusds.com/files/pmedia/public/r39629_9_create_and_manage_project_quick_start_guide-en.pdf
http://www2.geo-airbusds.com/files/pmedia/public/r39629_9_create_and_manage_project_quick_start_guide-en.pdf
http://www2.geo-airbusds.com/files/pmedia/public/r39629_9_create_and_manage_project_quick_start_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r39641_9_order_status_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r39641_9_order_status_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r39641_9_order_status_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r39625_9_search_archives_products_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r39625_9_search_archives_products_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r39625_9_search_archives_products_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r39625_9_search_archives_products_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r39625_9_search_archives_products_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r39637_9_multiple_polygons_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r39637_9_multiple_polygons_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r44015_9_search_off-the-shelf_products_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r44015_9_search_off-the-shelf_products_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r44015_9_search_off-the-shelf_products_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r44015_9_search_off-the-shelf_products_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r44015_9_search_off-the-shelf_products_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r44015_9_search_off-the-shelf_products_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r44015_9_search_off-the-shelf_products_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r44015_9_search_off-the-shelf_products_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r44015_9_search_off-the-shelf_products_user_guide-en.pdf
http://www.intelligence-airbusds.com/files/pmedia/public/r44015_9_search_off-the-shelf_products_user_guide-en.pdf
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Any question? Please check our FAQ section from the GeoStore homepage 

Intelligence 
Applicable as of January 
2017 © Airbus DS 2017 

2 

Log In To Your GeoStore Premier Account 

Go To The Map 

Go to www.geostore.com in your web browser. We recommend 

          Mozilla Firefox or Google Chrome: check for supported 

          versions in the FAQ section 

Click on                                        and log in 

Click on                                        from the GeoStore home page 

To task a satellite, please make sure you are a Premier 

            account. If you already have a web account, 

            go to your My Customer’s gate and fill in the 

            form to get a Premier account 

Select The Products To Task 

Click on                             and tick the required tasking products. 

http://www.geo-airbusds.com/en/4941-questions-and-answers
http://www.geostore.com/
http://www.geo-airbusds.com/en/4939-system-requirements
http://www.geo-airbusds.com/en/4939-system-requirements
https://www.geo-airbusds.com/en/5110-customer-s-gate
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Any question? Please check our FAQ section from the GeoStore homepage 

Intelligence 
Applicable as of January 
2017 © Airbus DS 2017 

Define Your Area of Interest (AOI) 

The different ways of defining an AOI in GeoStore are given below 

Please ensure your AOI meets the specifications summarized in the table  

            below according to the tasking mode and the selected sensor 

 

3 

Click on                           to create your AOI with the tool that suits you the  

                                        best: point, line, box, polygon or by coordinates 

Click on                           to upload your AOI from a Shapefile or a KML/KMZ  

                                        You may want to check for the supported projections  

                                        in the Help & Support section 

Enter the area location in the search bar to zoom on it 

Please consult our Define Your AOI User Guide from the Help &  

            Support section if you want to know  how to handle polygons 

Zoom using the mouse wheel or with the   +   and    –  buttons located at the  

          bottom right hand corner of the map 

Draw Your AOI 

Upload Your AOI 

Tasking

Sensor Pléiades SPOT 6/7

Minimum  area invoiced (sq km) 100 500

Min AOI area (sq km) 5 5

Max AOI area (sq km) - -

Max AOI height (km) 10 000 10 000

Max AOI width (km) 10 000 10 000

http://www.geo-airbusds.com/en/4941-questions-and-answers
http://www.geo-airbusds.com/en/7097-supported-projections
http://www.geo-airbusds.com/en/7097-supported-projections
http://www.intelligence-airbusds.com/files/pmedia/public/r39633_9_define_aoi_user_guide-en.pdf
http://www.geo-airbusds.com/en/4940-quick-start-guides
http://www.geo-airbusds.com/en/4940-quick-start-guides
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Any question? Please check our FAQ section from the GeoStore homepage 

Intelligence 
Applicable as of January 
2017 © Airbus DS 2017 

Click on                displayed in the top left corner after creating an AOI 

Select Your Tasking Mode 

4 

Select the required tasking mode. As you have already ticked the OnePlan  

           product in the product list, only the OnePlan choice will be  

           proposed to you. 

Click on OnePlan “Obtain qualified coverage within an agreed timeframe” 

http://www.geo-airbusds.com/en/4941-questions-and-answers
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Any question? Please check our FAQ section from the GeoStore homepage 

Intelligence 
Applicable as of January 
2017 © Airbus DS 2017 

Select Your Sensor And OnePlan Type 

Choose your sensor : SPOT or Pléiades 

5 

Choose your type of OnePlan with the switch button:  

 

• Standard allows you to task a OnePlan with standard parameters 

 

• Custom allows you to task a OnePlan with more specific parameters 

http://www.geo-airbusds.com/en/4941-questions-and-answers
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Any question? Please check our FAQ section from the GeoStore homepage 

Intelligence 
Applicable as of January 
2017 © Airbus DS 2017 

Specify Your OnePlan Parameters 

6 

With the standard offer you may choose between 20° and 30° for the maximum 

incidence angle and the maximum cloud cover is set to 10% by default. 

With the custom offer you may refine the maximum incidence from 5° to 50° 

and the maximum cloud cover can be set to 5%, 10% or 20% with a notification  

threshold for which you will receive a proposed acquisition. You may also select  

Mono, Stereo or Tristereo acquisitions and specify the B/H values. 

http://www.geo-airbusds.com/en/4941-questions-and-answers
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Any question? Please check our FAQ section from the GeoStore homepage 

Intelligence 
Applicable as of January 
2017 © Airbus DS 2017 

Early diagnostic and tasking activation 

7 

Add a comment in the relevant field for the tasking team if needed 

Click on                           to add your OnePlan product to the cart 

The early diagnostic gives the probability of to collect the AOI according to your 

specifications with two levels of feasibility: achievable and challenging according 

to which pricing and delivery times may vary.  

 

If a feasibility study is required , our services will contact you before proceeding 

with your order. If no feasibility study is required , your order will be automatically 

transmitted and produced by our systems. 

 

These statuses are recalled in your GeoStore order confirmation email when you 

place an order and at checkout (described in more detail here). 

http://www.geo-airbusds.com/en/4941-questions-and-answers
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Any question? Please check our FAQ section from the GeoStore homepage 

Intelligence 
Applicable as of January 
2017 © Airbus DS 2017 

Proceed To Checkout 

Click on               displayed in the top right corner, the number of selected  

                            products shall appear in a green circle on the cart button 

Click on            at the top of the checkout list to export your AOI with your  

                         selected products footprints and Quick Looks 

Click on                                       once you have checked your cart           

8 

Click on            to remove a product from your cart 

Click on          to display information about any order line 

Checkout 

The total cost before and after discount is displayed both at the top and the bottom 

of the checkout window 

http://www.geo-airbusds.com/en/4941-questions-and-answers
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Any question? Please check our FAQ section from the GeoStore homepage 

Intelligence 
Applicable as of January 
2017 © Airbus DS 2017 

Define Your Delivery Options 

9 

Click on                      in the Global Order Options section to choose your  

                                   preferred delivery method (ftp or physical media) 

Define Your Processing Parameters 

Click on                                  to enter the delivery and payment information 

Click on                      for each product to choose the appropriate processing  

                                   parameters such as product format, processing level,  

                                   spectral processing, coordinate system… 

 

The total cost before and after discount as well as the corresponding discount are 

reminded in the header of the processing parameters options 

The feasibility status (yes or no) 

and the classification (feasible or 

challenging) are displayed here in 

the processing parameters panel 

http://www.geo-airbusds.com/en/4941-questions-and-answers
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Any question? Please check our FAQ section from the GeoStore homepage 

Intelligence 
Applicable as of January 
2017 © Airbus DS 2017 

Set The Delivery And Payment Information 

10 

Enter a reference name for your order (by default your GeoStore order is  

         named after your project name), specify your market, check your 

         delivery information and select your appropriate purchase order 

Click on                                  to confirm your delivery and payment information  

                                              and display your order summary 

Submit your voucher if you have any and apply it to your order. The amount will   

            be automatically deducted from the invoice. You may remove it with          

            if needed. 

http://www.geo-airbusds.com/en/4941-questions-and-answers
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Any question? Please check our FAQ section from the GeoStore homepage 

Intelligence 
Applicable as of January 
2017 © Airbus DS 2017 

Confirm Your Order 

11 

Tick the two boxes after reading the license, terms and conditions 

Click on                                  to print your order summary 

Click on                                 : Congratulations, your order has been transmitted 

                                                An email confirmation will be sent to you 

GeoStore Confirmation 

Check the total order cost after discount and/or deducted voucher 

You will see a confirmation message once you validate your order. 

http://www.geo-airbusds.com/en/4941-questions-and-answers
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Any question? Please check our FAQ section from the GeoStore homepage 

Intelligence 
Applicable as of January 
2017 © Airbus DS 2017 

Follow Your OnePlan Acquisitions 

12 

Go to “All orders in progress” and search for your order or use the advanced    

           search filters. 

Click on              on the right hand side of the map to access the order status 

Every time a validated acquisition is made 

over your AOI, the percentage of completion 

of your tasking is updated accordingly. 

To cancel a OnePlan tasking you may contact your usual customer relations 

manager or contact the GeoStore team for more information 

http://www.geo-airbusds.com/en/4941-questions-and-answers
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Any question? Please check our FAQ section from the GeoStore homepage 

Intelligence 
Applicable as of January 
2017 © Airbus DS 2017 

Manage Your OnePlan Acquisitions 

13 

Click on the OnePlan tasking line to display its content. 

              Each line corresponds to an acquisition attempt. You can track the number of  

              attempts with the counter : here, 128 attempts were made. 

Click on       to decide whether to validate or refuse a Proposed acquisition 

     indicates that the image has been Validated 

     indicates that the image has been Refused 

     indicates that an image close to the specified criteria is Proposed 

Click on       to display the tasking AOI ;        will display them all  

Click on       to display the production AOI ;        will display them all  

Click on       to display the Quick Look of the acquisition 

For instance 58/128 have the status Validated       , 7/128 have the status Proposed        

and 63/128 have the status Refused 

     indicates that the image has not been analysed yet to get the appropriate status 

At the top of the list, a summary of the acquisition status is displayed. 

Use these icons to display footprint, Quick Look and metadata of the acquisitions: 

When an acquisition is close to your tasking criteria, it is proposed to you: 

Click on       to display the line metadata 

The status of each tasking is displayed at the beginning of the line:   

http://www.geo-airbusds.com/en/4941-questions-and-answers
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Any question? Please check our FAQ section from the GeoStore homepage 

Intelligence 
Applicable as of January 
2017 © Airbus DS 2017 

14 

In case you accept a proposed acquisition that would complete your coverage, 

you have the possibility to choose whether to definitely end the tasking, or to keep 

collecting the AOI if you are not sure the image would fit your needs. 

Complete a Tasking with a Proposed Image 

Click on                            to definitely end the tasking. As a result your tasking request   

                                         will be considered as complete, no extra acquisition will occur  

                                         on the related AOI and the validated image will be delivered. 

Click on                               to keep collecting your AOI. As a consequence, the  

                                            validated image will be delivered to you but the tasking will  

                                            continue until a valid image is acquired on the related AOI. 

Click on                  to cancel the scene validation process. 

http://www.geo-airbusds.com/en/4941-questions-and-answers

